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Well, hello there!

litmus.com/lp/mozcon

@meladorri   @litmusapp

http://litmus.com/lp/mozcon


EMAIL’S
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Preferred.
Measurable.

Direct.
Personal.
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“Humans want to connect 
with real people.

Aarron Walter
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Subject: 
Charge Your Karma Battery Soon. 

From: 
Karma <notifications@yourkarma.com> 

@meladorri  \\  @litmusapp #MozCon   

mailto:notifications@yourkarma.com
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Hierarchy of  
Subscriber Needs

REMARKABLE

VALUABLE

FUNCTIONAL

RESPECTFUL

exceptional content + experiences

targeted, relevant, personalized

links and images work

permission + expectations
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Hierarchy of  
Subscriber Needs

REMARKABLE

VALUABLE

FUNCTIONAL

RESPECTFUL

exceptional content + experiences

targeted, relevant, personalized

links and images work

permission + expectations



GET OUT OF THE

MENTALITY
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Let’s walk a mile…
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Don’t act like a spammer.
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Permission is... 

• Opt-in 

• Not implied 

• Not purchased 

• Not forever

Don’t act like a spammer.
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SUBSCRIBER EXPERIENCE

FROM NAME SUBJECT  
LINE

PREVIEW  
TEXT

INBOX

OPEN TAP/CLICK

EMAIL BODY
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quora from names
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no-reply@brand.com

replies@brand.com

Behind every from name…
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opens

clicks, conversions

Subject line optimization
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Source: Grammarly & Movable Ink
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‘view images’

actionable, trackable

Preview text optimization
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<div style="display:none;font-size:
1px;color:#333333;line-height:1px;max-
height:0px;max-width:0px;opacity:
0;overflow:hidden;"> 

  Insert preview text here.             

</div>

Guide to preview text >> bit.ly/preview-text 

Shows up in the inbox, but not in the email 
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An optimized inbox
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Don’t be these guys
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SUBSCRIBER EXPERIENCE

FROM NAME SUBJECT  
LINE

PREVIEW  
TEXT

INBOX

OPEN TAP/CLICK

EMAIL BODY
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CONTEXT-AWARE EMAIL
What do we know about the user  
to create a better experience?



#ASCENDSUMMIT //  @meladorri@meladorri  \\  @litmusapp #MozCon   

Technology: What device is being used? 

Environment: Where and when is the user? 

Task: What is the user trying to accomplish? 



@meladorri  \\  @litmusapp #MozCon   

TECHNOLOGY
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email from an ATM transaction! 

ENVIRONMENT
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TASK I want to swim. 

Which pool  
is closed? 
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Apple Watch? 
No text version?  
No email. 
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Mobile email opens: +600% in 5 years

8%

56%

Source: Litmus Email Analytics
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70%+ open on mobile < 15% open on mobile

Know your audience
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Modern devices have sharp screens
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Save image at 2x  
intended display size

1
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<img src="logo_400x400.jpg" width="200">

Save image at 2x  
intended display size

Your email

NEWS
1

2

Resize image  
with HTML
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No images = no message?
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Guide to styled ALT text >> bit.ly/styledALT    

<img src="logo.jpg" width="400" 
height="149" alt="Litmus" 
style="font-family: Georgia; 
color: #697c52; font-style: 
italic; font-size: 30px;">

Style your ALT text 
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http://blog.rebelmail.com/accessibility-in-email-part-ii/

<table role="presentation">

Simple accessibility hack
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Images as buttons
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Guide to bulletproof buttons >> bit.ly/bulletproof-buttons

<td bgcolor="#63D1F4"> 
<a href="litmus.com">Litmus</a> 
</td>

1 Table cell

Background color

Text link

2

3

http://bit.ly/bulletproof-buttons


I like…

BIG BUTTONS

… and I cannot lie
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Free Trial See plans and pricing

Create a great CTA
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200% increase in signups

Free Trial See plans and pricing

Create a great CTA
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To read the full article, click here.

Read the full article.

Stop saying ‘click here’
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‣ Body copy: 16px+ 

‣ Headlines: 22px+ 

‣ Buttons: 44px by 44px 

‣ Space: 40px+ 

‣ Tappable touch targets

Bigger is better
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ENLARGE

ALL THE THINGS
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Video in emailVideo with email

NEWSNEWS

Press play and watch without leaving the emailClick to watch video on a landing page

Video
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Entertaining Enticing Explaining

Animated GIFs
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Animated GIFs

>>>  bit.ly/gifs-email
Include CTA in 1st frame
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Animated GIFs

 Outlook 2007+ Other programs 
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targeted, relevant, personalized

links and images work

permission + expectations
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CONTEXT-AWARE EMAIL
What else do we know? 
How can it benefit us and them?
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Contextual follow-up: 
Prospect vs. Customer
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Trigger from action or inaction
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City-specific targeting General email
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CSS Animation



Image Personalization
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Interactivity



Gamification
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THE HIDDEN
talents

OF EMAIL
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GOOD EMAILS  
MAKE PEOPLE

OPEN
@meladorri  \\  @litmusapp #MozCon   
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GOOD EMAILS  
MAKE PEOPLE

CLICK
@meladorri  \\  @litmusapp #MozCon   
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great EMAILS  
MAKE PEOPLE

THINK
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great EMAILS  
MAKE PEOPLE

FEEL
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great EMAILS  
MAKE PEOPLE

ACT
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great EMAILS  
MAKE PEOPLE

SHARE



DELIVER AWESOME 
EXPERIENCES
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#MakeEmailBetter
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